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A& (planning ) JIR—EFEEFIRRE - AILEEBSEAIEE
RERBROTAMBR - DIRZERBERNBER « sIERT B (2R
REMIET > 2022)  FTDURBIDREERERR » WIKSELEKBE RN
IETFERZIBIE GRER - 2009) » KEIOERTTAHATEE (what) -+ DU
ZAfAl (how ) SERY ° S MBI EEESHHARRITERINAITE
TLRE ~ 27« BEWWERF > AREITER > —HEEEENEH
B — S EBEMEHNRIZEERGN » LRBREALNDE
REBRFRENLTR > EPEBRESETIRINEENERKL -
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AIRTME » EEMNER ERETRE -

3 MBI (continuity) : AHBEIR—BREANGTNBEEIE - SELH
EHRIRIRAEIM o

= REIHIRAY
HRABHNANIIMEREEZEERE - ALIEEITREIE &

ABAIEEEEMBAIRKAEEEENERZ( - R ERRENRER

HEERREERIINER  SEETEERER BT LR

TSMART [RAI , ZKETEZEEE » RIIAT (ZRE ~ HMAT > 20225

Whiteley & Broomfield, 1996 ) -

L BRI (Simple) : BERMBRLIBECHE TAEIBHRIFAERE
# 0 RYTENRERAEMEGEENERRM - HNEENE
WEBHRABRE AR UEFENMETENERTYE » REFUK
BB 0 R T/EAVETT -

2.7 AIERY (Measurable) * %18 BREKNSERIOANE S 0 —
AT AE M E TR TR ST ©

3.BI#ER%HAY (Achievable)  BEWERATHN « AEKN » —EEZE
EREBREAANERLE  AMFaEER - AR LIagE
ET+R - HEREMEBAALT  MEETHE  SREREFEE

(& & (win-win) FFHE °

4. BEIRH (Resourced) ' BERKFIENEEERERAN @ Fil2
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RN MEEREG
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HEe (effectiveness) HY[A]

R (efficiency ) Y]
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€ 2-2 FRIHRBMEMBINREIC HBERE (8)

FEIxEEY RS (strategic) Iheet (specific) /| fEZME (operational )
}HE (B3 ~5%F) B TR 2 HE (=15)
(981 ~2%)

US| SRR ~ PORFIERE | T  BE S RS
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HEE | SR 3 B g
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R | R th 51

PR ASTHERIMER TR AR | SRETEIS IR RIS | R e TIE M
HIEI B CHREREYR ~ Jiik

RFf)
Rt * HilEME (proactivity) | « {753 T < SHSTECGR

« tHFFM: (congruency )
« $53 (synergy )

TR ROR C FH % (2012)

- FEE (3R)
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CEAA AL -
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- K
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(E5EH3 ~ GEMISF - 2022 5 Robbin & Coultar, 1996)
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